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tier l 0-6,000 $1.16 

tier 2 6,001+ $1.41 

Drinking Water Rates - Units WITHOUT Pressurized Irrigation 

Residential Base Rate: (per month per unit) 

.75 -1 inch Schedule l Schedule 2 

$11.65 $16.35 

Metered Residential Usage Rate: (per 1,000 gallons) 

# of gallons Per 1,000 gallons 

tier l 0-6,000 $1.14 

tier 2 6,001+ $1.41 

Commercial Base Rate (per month per unit) 

Meter Size Schedule l Schedule 2 

.75 - l Inch $10.20 $16.35 

l.51nch $22.95 $36.79 

2inch $40.80 $65.40 

3 - 4 Inch $124.95 $200.29 

Metered Commercial Usage Rate: (per 1,000 gallons) 

# of gallons Per 1,000 gallons 

tier l 0-6,000 $1.12 

tier 2 6,000+ $1.39 
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Table 9 
Pressurized Irrigation Rate Structure 

Pressurized Irrigation Rates 

Pressurized Irrigation Base Rate (per month per unit) 

Meter Size Schedule 1 Schedule 2 

.75-1 INCH METER $11.65 $16.35 

1.5 INCH METER $28.49 $36.79 

2 INCH METER $50.64 $65.40 

3 - 4 INCH METER $155.09 $200.29 

Pressurized Irrigation Metered Usage Rate: (per 1,000 gallons) 

# of gallons Per 1,000 gallons 

tier 1 1,000 - 25,000 $0.87 

tier 2 25,001+ $1.03 

6 - Best Management Practices 

6.01 Existing Conservation Measures 

Table 10 identifies water conservation measures the City currently 
implements. The City will continue these practices. It is not clear if existing 
conservation measures have been effective given the increase in per capita 
water use since 2001 and the uncertainties regarding the high loss rates 
included in those figures. 
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Table 10 
Existing Conservation Measures 

Ongoing 
Conservation Practice Implementation 

Projects 

Manages the Water Conservation Program, including the water 
WATER conservation plan. Stays informed on current water conservation 

CONSERVATION practices, submits recommendations for City improvements, and 
COORDINATOR: updates City informational content for public education on the 

website and social media. 

WATER 
Utilize the City's website, newsletter, and social media pages to 

CONSERVATION 
promote water conservation measures and educational content. 

OUTREACH 
This can include links to our water conservation partners and 

CAMPAIGN: 
promotion of local landscapers who utilize water-wise training and 

conservation tips. 

The City's public outreach will promote tips and rebates that will 

BENEFITS OF 
assist residents in saving water and money, as well as extend the life 

WATER-EFFICIENT 
of our water infrastructure. This will be accomplished by educating 

TECH NO LOGY: 
residents about the potential benefits of water saving technology, 
such as weather based smart timers and water-efficient plumbing 

fixtures. 

Spanish Fork City provided Rachio Smart Controllers, including 
SMART installation, to residents free of charge through a grant. This Smart 

CONTROLLER Controller Project aims to promote water conservation awareness 
PROJECT: and decrease peak daily demand on the Pressurized Irrigation 

system. 

The City received a $50,000 grant from CUWCD to replace outdated 
METER water meters with new models that can be reconfigured to a 

CONSERVATION 1-gallon resolution. These older meters are some of the oldest in the 
GRANT system, and the replacements will improve the accuracy of water 

loss and leak detection on customer lines. 

The current utility rate structure in Spanish Fork City has three 
DRINKING WATER progressive tiers, and the cost per 1,000 gallons of water increases 

TIERED RATES: with each tier. There is also a base rate determined by the service 
line's diameter and its anticipated impact on the system. 
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PRESSURIZED 
As of January 7, 2020, Spanish Fork City implemented a 2-tiered rate 

IRRIGATION SYSTEM 
system for our Pressurized Irrigation system. The cost per 7,000 

TIERED RATES: 
gallons of water increases with each tier; additionally, there is a base 

rate determined by the size of the service line. 

Our Utility Billing department notifies customers when their water 
CUSTOMER LEAK usage shows a significant increase, which could indicate a leak. With 
AND HIGH USAGE the improved accuracy from the METER RESOLUTION 

NOTI Fl CATION: RECONFIGURATION, we expect these leak notifications to be more 
precise. 

WATER USE FOR To conserve water on City-owned properties, sprinkler irrigation 
CITY OWNED systems for public landscaped areas will be adjusted seasonally to 
LANDSCAPED run during the coolest and least windy times of day, using 

AREAS: water-efficient practices whenever possible. 

The City's proactive daily leak detection program and annual water 
loss reporting initiatives will provide critical data for updating the 

WATER LOSS Drinking Water and Pressurized Irrigation Master Plans. Our Capital 
IDENTIFICATION: Improvement Plan prioritizes mitigating water loss and leaks, with 

the objective of reducing total water loss in both systems to a 
combined 70%. 

LEAK DETECTION 
Spanish Fork City purchased Gutermann leak detection and 

PROGRAM: 
correlation equipment that was implemented in the spring of 2079 

on the Drinking Water system 

As part of our regular maintenance program, the City will replace 

REPLACEMENT OF 
aging and undersized water mains based on the Water Master Plan 

AGING WATER 
and the Water Division's Capital Improvement Program. This 

MAINS: 
proactive approach will help maintain our water systems, locate and 

repair leaks, and minimize the potential for costly repairs due to 
major water main breaks. 

We maintain an ongoing meter maintenance program to track and 
METER diagnose meter malfunctions, repairing or replacing faulty meters 

MAINTENANCE as needed. Upgrading large customer meters to a more 
PROGRAM: maintenance-friendly model allows for easier testing and 

reconfiguration, leading to improved accuracy. 

Manages the AMI meter system by troubleshooting and replacing 
AMI METER faulty equipment and software, monitoring and testing meters with 

TECHNICIAN: no usage, staying informed on current manufacturer information 
and technologies, and providing training to support staff. 
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The City aims to conserve drinking water by providing a separate 
SECONDARY pressurized irrigation system. Maintaining this system and 
SYSTEM FOR implementing metering encourages water conservation, as 
IRRIGATION: customers are billed based on their actual water usage instead of a 

flat rate. 

WATER METERS ON Since both our Drinking Water and Pressurized Irrigation systems 
THE DW &Pl are metered, any unmetered service lines that are discovered will be 

SYSTEM: fitted with a meter within a reasonable timeframe. 

METER RESOLUTION 
To enhance water usage analytics and leak detection, in 2018 the 

RECONFIGURATION: 
City initiated a project to reconfigure existing water meters to a 

l-gallon resolution. 

The city upgraded to a Sensus 4 .x AMI System software and 

UPGRADED METER 
hardware upgrade to streamline usage data storage and analysis 

READING SYSTEM: 
using Sensus Analytics. In 2024 one of two base stations were 

upgraded with new hardware to improve read data, with plans to 
replace the second and add a third. 

In the summer of 2019, Spanish Fork City established a direct 
ULS-STRAWBERRY pipeline connection to the Central Utah Water Conservation 

CONNECTION: District's - Strawberry Reservoir to supply water for the 
Secondary/Pressurized Irrigation system. 

7 - Ordinances 

The following Ordinances and Standards are currently being implemented in 
Spanish Fork City: 

Spanish Fork City prohibits wasteful use of water in our Municipal Code 
13.28.020 General. 

A. Rates. All users of the drinking water system shall pay a monthly base 
rate and a usage rate. All users of the pressurized irrigation system shall 
pay a monthly base rate and a usage rate. The City may, under normal 
circumstances, make adjustments to ensure equitable service charges. 

B. Waste. No water user may waste water or allow water to be wasted by 
imperfect stops, taps, valves, leaky joints or pipes, to allow tanks or 
watering troughs to leak or overflow, to wastefully run water from 
hydrants, faucets or stops, through basins, toilets, urinals, sinks or other 
apparatus, sprinklers or anything related to a sprinkler system. 
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C. Scarcity. In time of scarcity of water, as determined by the Mayor and 
the City Council, the Mayor shall, by proclamation, limit the use of water 
to such extent as may be necessary to protect the health and safety of 
the residents of the City. It is an infraction for any person by themselves, 
or by family members, servants or agents, to violate any proclamation 
made by the Mayor pursuant to this section. 

D. Model Landscape Ordinance - 15.4.16.130 Landscaping, Buffering Walls. 
And Fences 

An update to City Policy (Construction Standards - Policy 4.39 ) regarding 
conservation requires all new development and redevelopment projects to 
install low impact development (LID) infrastructure that will retain and 
infiltrate a 25-year minimum storm which exceeds the 90th percentile storm 
minimum required. This policy meets our MS4 permit from the State and 
EPA. LID recharges the groundwater while reducing volume and pollutants 
from entering surface waters. 

7.01 Contact Information 
Spanish Fork City, (801) 804-4500 
Public Works Director, Cory Pierce - cpierce@spanishfork.gov 
Water Division Manager, John Waters- jwaters@spanishfork.gov 
Assistant Water Division Manager, Paul Taylor- ptaylor@spanishfork.gov 
Water Conservation Coordinator, Jed Ottesen- jedottesen@spanishfork.gov 

7.02 Adoption of Plan 
Pursuant to Subsection 73-10-32(2)(a) of the Utah Code 

(2)(a) A water conservation plan shall contain: 
(i) (A) a clearly stated overall water use reduction goal that is consistent 

with Subsection (2)(d); and 
(B)an implementation plan for each water conservation measure a 

water provider chooses to use, including a timeline for action and an 
evaluation process to measure progress; 
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(ii) a requirement that a notification procedure be implemented that 
includes the delivery of the water conservation plan to the media and to 
the governing body of each municipality and county served by the 
water provider; 

(iii) a copy of the minutes of the meeting regarding a water conservation 
plan and the notification procedure required in Subsection (2)(a)(ii) that 
shall be added as an appendix to the water conservation plan; and 

(iv) for a retail water supplier, as defined in Section 19-4-102, the retail water 
supplier's rate structure that is: 
(A) adopted by the retail water supplier's governing body in accordance 

with Section 73-10-32.5; and 
(B) current as of the day the reta i I water supplier files a water 

conservation plan. 
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